TO WEB 
SERVER 
INTERFACE " 
APPLICATION 
VIA SOCKET 



VIA POP3 O- 
OT IMAP4 
TO EMAIL 
SERVER 



L 



27 



KNOWLEDGE SITE MANAGEM ENT SERVER 



40 



L 



44 



ADMIN 
REQUEST 
HANDLER 



x r 28 



MAIL SYSTEM 
INTERFACE 



42 



TERM 
EXTRACTOR 



CONFIDENCE 

LOGIC 

V 46 



EXTRACTION 
CONTROLLER 



45 



LEXICON 



47 



KNOWLEDGE 
GATHERING 
SYSTEM 



KNOWLEDGE 
CONVERTER 



f45A 



CASE 
CONTROLLER! 



PRORLE 
CONTROLLER! 



LEXICON 
CONTROLLER 



NOTIR CATION 
MANAGER 



TO 

REPOSITORY 
DATABASE 



TO 

REPOSITORY 



TO 

REPOSITORY 

AND 
REPOSITORY 
DATABASE 



-O 



SMTP 
NOTIFICATION 
MESSAGE 
TO USERS 



USER INFORMATION 
DATABASE 



FROM 
REPOSITORY 



LOAD EXTERNAL 
DIRECTORY 



40 



TO WEB SERVER 

INTERFACE 
APPLICATION 34 



46 
51 



44 



26 



KNOWLEDGE ACCESS SERVER 



USER 
REQUEST 
HANDLER 



TERM EXTRACTOR 



I 



COMPARISON 
LOGIC 



REPOSITORY 



FIG. 3 



RLE 
SYSTEM 



3~T 



DATABASE 
INTERFACE 



^ > 




1 



56A 



56B 



24 



KNOWLEDGE CONVERTER 



60 



FORMAT 1 
CONVFRTFR 



FORMAT 2 
CONVFRTFR 



FORMAT 3 
CONVFRTFR 



46 



"ERM EXTRACTOR 



COMPARISON 
LOGIC 



REPOSITORY 
(LOCAL VIEW) 



FIG. 4 



RLE 
SYSTEM 



DATABASE 
INTERFACE 




1 



56A 



r 



56B 



r 



EMAIL CLIENT 



19 
82 



EXTENSIONS 



PROFILING 
SYSTEM 



ADDRESSING 
SYSTEM 



USER 
INTERFACE 



84 



80 



EMAIL MESSAGE 



BCC: KS MAILBOX 



IGNORE FLAG 



REPOSITORY PARAMETER 




TO KS MAILBOX ON 
EMAIL SERVER 



FIG. 5 



V 

k 



CO 

cd 









ZJZL 








o 


i 


o 






LU 


DO 


< 


Vii 


EPC 




I 




LU 


<: 






CO 












<: 












iir 


Q 


CD 


cd 


cd 




^_ 

LU 


O 


CD 


CNI 

cd 


CO 

cd 






O 


CM 


CNI 


CM 




ZD 












8 






CM 


CO 














I 










jg 










1— 










z 












LU 


LU 


LU 


LU 



CD 
CM 



CO 
CD 



CD 
O 



LU 
■ 


TERM 


NETWORK 


PROCESSOR 


RADIO 




rARi 

IMDL 


Q 










ERM 1 


TERM 


CD 


CD 
CM 


CD 
CO 




i— 




ENTRY 1 


ENTRY 2 


ENTRY 3 


>- 

| 

LU 



CD 



CM 
CD 



CD 
CO 



CQ 

LU 

CO 



o 

LU — 



CQ 



LU 



GO 
CO 



CO 
CD 



CM 
CD 



1 





< 
























ZD 








to 

CO 




8 


cq 


CO 








CM 




CO 


CD 
















Q 












<c 










LU 
1 












CD 












<C 












1— 


Q 


CD 


CD 


CD 


CD 


h- 






CM 


CO 




z 


O 


CD 


CD 


CD 


5 


LU 


O 


CM 


CM 


CM 


CM 


























o 












o 
























Q 


O 










■ 
















CD 


CD 


CD 


CD 


ad 

LU 


od 






T 


CNI 


1— 


LU 

J= 
















CM 


CO 








i 






1 


















i — 




1— 








EN 


EN 


EN 


s 



CO 
CNI 



CNJ 



CM 
CNI 



CO 



LU 
I — 

I 

ad 

LU 

CO 



CE 




















LU 


CD 


CD 


CD 


CD 


Q 


CD 


CD 


LO 


CD 


Ll_ 


CD 


CO 


CM 


CNI 












O 










O 










Q 






















CD 


5 


CD 


CD 


ad 




CM 




co 


LU 
1— 










Q 










DC 
LU 






CNI 


CM 


CO 










=) 














CNI 


CO 






i 














£ 






I— 


1— 


1— 


i— 








Z 






LU 


LU 


LU 


LU 



OO 



ZD ULj 

8 g 

I 

LU 

CO 



co 



CNI 

CO 



CO 



| 

LU 



CD 
CO 



J 



r 



140 




ASSIGN CONFIDENCE 
LEVELS TO TERMS IN 
ELECTRONIC 
DOCUMENT 



CONSTRUCT USER 

KNOWLEDGE 
PROFILES UTILIZING 
TERMS OF 
ELECTRONIC 
DOCUMENT 



150 



J 



146 



END 



FIG. 7 



r 



r 



RECEIVE ELECTRONIC 
DOCUMENT AT 
KNOWLEDGE SITE 
MANAGER VIA MAIL 
SYSTEM INTERFACE 



I 



162 



EXTRACT TERMS 
AND ASSOCIATED 
INFORMATION FROM 
ELECTRONIC 
DOCUMENT 



1 



CALCULATE 
ADJUSTED COUNT 
VALUE FOR TERM 
WITHIN CONTEXT OF 
THE ELECTRONIC 
DOCUMENT 



I 



CALCULATE 
CONFIDENCE LEVEL 
VALUE FOR THE 
TERM WITHIN THE 
CONTEXT OF 
MULTIPLE 
DOCUMENTS 



i 152 



164 



168 



154 

I 



170 




FIG. 8 



180 



START 



I 



RECEIVE TERM AND ASSOCIATED 
INFORMATION (E.G. COUNT, 
DENSITY, LENGTH, POS, TYPE) 



I 



DETERMINE BINDING STRENGTH 
BETWEEN TERM AND ELECTRONIC 
DOCUMENT 



I 



DETERMINE A TERM WEIGHT 
BASED ON THE TYPE, LENGTH 
AND POS 



I 



DETERMINE ADJUSTED COUNT 
VALUE BASED ON BINDING 
STRENGTH AND WEIGHT OF TERM 



I 



SUM ADJUSTED COUNT VALUES 
FOR OCCURRENCES OF TERM 
ACROSS M ULTIPLE DOCUM ENTS 



I 



DETERMINE CONFIDENCE LEVEL 
BASED ON SUMMED ADJUSTED 
COUNT VALUES AND WEIGHT OF 
TERM 



I 



END 



194 



182 



184 



186 



188 



190 



192 



FIG. 9A 



START 
V. J 



195 



196 



DETERMINE ACTUAL 
ADDRESSEE 
INFORMATION 



I 



ACCESS LDAP 
DIRECTORY 



I 



197 



DETERMINE 
CUMULATIVE LEVEL 
OF SENIORITIES OF 
ADDRESSEES 



198 



199 



PERFORM SCALING 
OPERATION TO 
GENERATE 
DOCUMENT WEIGHT 
VALUE 




FIG. 9B 





CD 


CD 


CD 


CD 


CD 


CD 


CD 


CD 


LU 


cd 


CD 


0.05 


CD 


to 

CD 


CD 

CD 


CD 


T— 


Q 


CD 


CD 


CD 


to 

CD 






CM 


CO 


O 


CD 


CD 


CNJ 
CD 


CD 
CD 


CO 




to 


CD 


OQ 


CD 


CD 


CO 
CD 


h-- 

CD 




LO 


oq 


<y> 


< 


CD 


CD 


CD 


oq 

CD 


to 


CD 


cr> 


CSJ 




CD 


CD 
CO 


CD 
CD 


CD 

to 


CD 
CD 
CO 


CD 
CM 
CO 


CD 
CD 
^1- 


CD 

to 



£2 



CO 
CNJ 


CD 
CD 
CNJ 


CD 
CD 
CO 


2100 


5000 


15000 


16000 


20000 


24000 


co 


CD 
CD 


CD 
LO 
CO 


CD 


CD 
CD 
CZ> 
CNJ 


CD 
CD 
CD 
CO 


<z> 

CD 
CD 
h- 


CD 
CD 
CD 
CO 


CD 
CD 
CD 

cr> 


CNJ 
CO 


LO 
LO 


CD 
CO 


CD 
CD 
CO 


CD 
CD 


CD 
CD 

CNJ 


CD 
CD 
CD 
CNJ 


CD 
CD 
LO 
CO 


CD 
CD 
CNJ 


A 
A 
A 

A 

/\ 

A 


A 
A 
A 

A 
/\ 

A 


A 
A 
A 

a 
/\ 

A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


LO 

CNJ 

o 


CD 


CO 
CD 


CO 
CNJ 


LO 




LO 


LO 


CO 


CO 
CO 
CD 

cd 


"* 

CD 


CO 
CD 


CO 


LO 
CNJ 


LO 
CO 




CO 


CD 




CD 


CD 
CO 


CD 
CD 


CD 
LO 


CD 
CD 
CO 


CD 
CNJ 
CO 


CD 
CD 


CD 
LO 



CO 

CM 


O 
CD 
CM 


CD 
CD 
CO 


1000 


1000 


1000 


1000 


1000 


1000 


CO 


CD 
CD 


CD 
LO 
CO 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


CVI 
CO 


CD 
LO 


CD 
LO 


CD 
CD 
CO 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


CD 
CD 
CD 


A 
A 
A 

A 


A 
A 
A 

A 


A 
A 
A 

A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


A 
A 
A 
A 
A 


LO 

CM 

CD 


CD 


CD 


CD 


CD 


CD 


CD 


LO 
CM 


LO 
CM 


CO 
CD 
CD 

CD 


CD 


CD 


CD 


CD 


CD 


CD 


CD 


CD 




CD 


CD 
CO 


CD 
CD 


CD 
LO 


CD 
CD 
CO 


CD 
CM 
CO 


CD 
CD 


CD 
LO 



254 

DETERMINE 
CONFIDENCE LEVEL 
VALUE OF TERM 



256 



DETERMINE 
THRESHOLD VALUE 



NO. 



^CONFIDENCE LEVEL 

VALUE < 
THRESHOLD VALUE?. 



258 



I YES 



STORE TERM IN 
PUBLIC PORTION OF 
KNOWLEDGE PROFILE 



260 



STORE TERM IN 
PRIVATE PORTION OF 
KNOWLEDGE PROFILE 



FIG. 15A 



END 



264 



1262 



START 



I 



ADD TERM TO 
NOTIFICATION LIST 



1264 



WAIT FOR 
ADDITIONAL 
TERMS/TIME 




1268 



PREDETERMINED NO. OF 
TERMS WITHIN NOTIFICATION 
LIST/PREDETERMINED TIME 
PERIOD PASSED? 



YES 



< DISPLAY 
NOTIFICATION 
LIST TO USER 



1270 



1272 



USER SELECTS 
TERMS TO BE INCLUDED IN 
PUBLIC PORTION 



I 



SET PRIVATE FLAGS IN 
USER-TERM TABLE TO "A" 
FOR SELECTED TERMS 



I 



END 



1274 



SET PRIVATE FLAGS IN 
USER-TERM TABLE TO "1" 
FOR UNSELECTED TERMS 



1276 



1280 



FIG. 15B 



USER ID 



270 



280 



\7 



92 



r 



TERM ID 
101 
106 
207 



67 
98 
"116" 
190 



107 
128 
154 



62 



52 
261 



94 



1 



CON R PENCE LEVEL 



118 



990 
976 
950 



310 
_300 
290 
287 



995 
992 
900 



370 
_300 
207 
200 



272 



274 



282 



284 



\7 



FIG. 16A 



USER ID 


TERM ID 


CONFIDENCE LEVEL 


PRIVATE FLAG 


1 


101 


990 


0 


1 


106 


976 


0 


1 


207 


950 


1 
















• 










1 


67 


310 


0 


1 


98 


300 


1 


1 


116 


290 


0 


1 


190 


287 


0 


























8 


107 


995 


1 


8 


128 


992 


0 


8 


154 


900 


0 


























8 


62 


370 


0 


8 


8 


300 


0 


8 


52 


207 


0 


8 


261 


200 


0 



























92^ 94^ 118^ 119 



FIG. 161 




DETERMINE 
THRESHOLD VALUE 



IDENTIFYING 
DOCUMENT TERM IN 
ELECTRONIC 
DOCUMENT 



306 



IDENTIFY CORRESPONDING 
KNOWLEDGE TERM, AND 

ASSOCIATED CONFIDENCE 
LEVEL VALUE, IN USER 
KNOWLEDGE PROFILE 



308 



310 



NO 



CONFIDENCE LEVEL 

VALUE FOR 
KNOWLEDGE TERM < 
.THRESHOLD VALUE? 



YES 



PUBLIC PROFILE 
PROCESS 



PRIVATE 
PROFILE 
PROCESS 



314 



FIG. 17A 



END 



316 



IDENTIFYING 
DOCUMENT TERM IN 
ELECTRONIC 
DOCUMENT 



306 



IDENTIFY CORRESPONDING 
KNOWLEDGE IN USER 
KNOWLEDGE PROFILE 



308 




FIG. 17B 



END 



316 



312 



START 



I 



RETRIEVE (1) 
USER PROFILE 
INFORMATION 



I 



RETRIEVE (2) 
KNOWLEDGE TERM 



I 



RETRIEVE (3) 
CONFIDENCE 
LEVEL VALUE 



I 



320 



322 



324 



326 



\— 3 
DISPLAY USER PROFILE \ 
INFORMATION, KNOWLEDGE | 
TERM, AND CONFIDENCE 
LEVEL VALUE TO QUERY / 
USER / 



I 



END 



330 



328 



FIG. 17C 




NOTIFIED TARGET USER OF 
QUERY HIT (E.G., E-MAIL 
INCLUDING URL) 



342 



'DISPLAY REASONS FOR 
'QUERY HIT TO TARGET USER 
(E.G., MATCHING DOCUMENT 
AND KNOWLEDGE TERMS, 
AND CONFIDENCE LEVEL 
VALUE) 




TARGET USER ELECTS TO (1) REJECT 
HIT, (2) EXCEPT HIT, AND/OR (3) 
MODIFY KNOWLEDGE PROFILE 



PROFILE 
MODIFICATION 
PROCESS 



T 



352 



YES 



DE-REGISTER 
HIT 



356 



YES 




PUBLIC 
PROFILE 
PROCESS 



IT 



358 




PROMPT USER TO (1) MOVE TERM 
BETWEEN PRIVATE AND PUBLIC 
PORTIONS OF USER KNOWLEDGE 

PROFILE OR (2) DELETE TERM 
FROM USER KNOWLEDGE PROFILE 




366 



DESIGNATE TERM AS 
BEING PUBLIC/PRIVATE 
ACCORDING TO USER 
SELECTION 



YES 



DELETE TERM FROM 
USER KNOWLEDGE 
PROFILE 



374 




372 



FIG. 17E 




378 



402 



START 



I 



DETERMINE IF DRAFT MESSAGE BODY EXCEEDS 
PREDETERMINED LENGTH 



TRANS M IT M ESSAGE BODY TO KNOWLEDGE 
ACCESS SERVER USING HTTP VIA WEB SERVER 



KNOWLEDGE ACCESS SERVER PROCESSES 
MESSAGE BODY 



KNOWLEDGE ACCESS SERVER TRANSMITS 
POTENTIAL RECIPIENTS LIST AND ASSOCIATED 
INFORMATION TO CLIENT 



PRESENT LIST OF POTENTIAL RECIPIENTS TO 
USER UTILIZING CLIENT 




401 



404 



406 



408 



410 



© 



USER ADDS SELECTED POTENTIAL RECIPIENTS 
TO TO:", "CC:" OR "BCC:" LISTS FOR MESSAGE 



© 
© 



TRANSM IT M ESSAGE TO ACTUAL RECIPIENTS 



I 



END 



434 



• 400 



436 



FIG. 18A 




400 



SEND QUERY TO KNOWLEDGE ACCESS 
SERVER USING HTTP VIA WEB SERVER 



414 



I 



RETRIEVE KNOWLEDGE TERMS AND 
ASSOCIATED CONFIDENCE LEVEL 
VALUES FROM PUBLIC PORTION OF 
USER KNOWLEDGE PROFILE IN 
KNOWLEDGE REPOSITORY 



I 



416 



PROPAGATE INFORMATION TO 
CLIENTS FROM KNOWLEDGE ACCESS 
SERVER VIA WEB SERVER 



418 



I 



420 



BROWSER CLIENT DISPLAYS 
INFORMATION IN BROWSER WINDOW 



FIG. 18B 




TRANSMIT "MORE" REQUEST TO 
KNOWLEDGE ACCESS SERVER 



I 



KNOWLEDGE ACCESS SERVER 
ID ENTIRES FURTHER POTENTIAL 
RECIPIENTS 



I 

KNOWLEDGE ACCESS SERVER 
TRANSMITS FURTHER PROPOSED 
RECIPIENTS AND ASSOCIATED 
INFORMATION TO CLIENT 



I 



PRESENT LIST OF FURTHER POTENTIAL 
RECIPIENTS TO USER VIA CLIENT 




18C 



450 



442 



452 



454 



KnowledgeMail Recipient Suggestions 



Potential Recipients 



© Gig Graham 
~|j£eithBelton 
^RicfTFtetiera 
©Jim Smith^ 
^ Angus Wilkie 
©Erin Farr 
@ Marlene Nusbaum 
© Carol Leplar 
© Bill Muller 
@ Mary Nelson 
© Aaron Pellar 
© Bill Masters 
O Jeff Tarr 
© Rhoda Nafziger 
Q Jeff Tarr 




To: 



Add -> I 



Removel 



@ David Gilmour [E-ma 
Gideon Gartner 



I] 



cc: 



Add -> I 



<- Removel 



jims@xyz.com 
Qlaura@ix,netcom .con 



bcc: 



Add -> | 



<■ Removj 



O Fred Meyer 
(^Richard Smith 



Select: |@|@|@|Q| 
Explain Match 1 1 MoTe? 



Total Recipients: 

Message length: 
Total productivity cost: 




□ Sort Alphabetically 



OK 1 1 Cancefl I Help I 



442 

441 
444 



446 



456 



FIG. 18D 



501 



START 



•500 



I 



DETECT MATCH WITH 
PRIVATE PORTION OF USER 
KNOWLEDGE PROFILE 



OPEN CASE 



502 



504 



NOTIFY TARGET USER 
ABOUT MATCH (E.G., 
HOMEPAGE OR E-MAIL) 



506 




END 



512 



NOTIFY INQUIRING 
USER 



PUBLISHED TARGET 
USER DETAILS TO 
INQUIRING USER 



CLOSE CASE 



518 



FIG. 19 



START 

~T 



552 



r 



550 



CONFIDENCE MEMORY 
VALUE = 0 



554 



CALCULATE CONFIDENCE LEVEL 
VALUES FOR TERMS WITHIN 
TIME/DOCUMENT WINDOW 



556 




FIG. 20 



RETURN 
CONFIDENCE 
LEVEL VALUE 



START 



572 



I 



DETERMINE CONFIDENCE 
LEVEL VALUE 



I 



DETERMINE CONFIDENCE 
MEMORY VALUE 



580 



574 



576 








RETURN 
CONFIDENCE 
MEMORY VALUE 




FIG. 21 



TIME STAMP 


9812120800 


9807241400 


9805121200 






■ 


9812241900 


9802110700 


9804120900 


9806060900 


■ 




• 


9811191000 


9811201000 


9712291300 


- 


• 




9812181421 


9812211600 


9802021647 


9802221147 




- 




CO 
CNJ 


EMORY 


o 

CO 
CO 


CO 

cr> 


O 

to 

CO 








CD 
CO 


CD 
CD 
CO 


CD 
CD 
CNJ 


CD 
CO 
CO 








LO 
CD 
CD 


CNI 
CD 
CD 


LO 
CD 
CD 








CD 
CO 


CD 
CD 
CO 


CD 
LO 

r-- 


CD 
CD 
CNJ 










ENCEM1 
























































o 
cz 

o 
o 






















































CNI 


EVEL 


cd 

CO 
CO 


CO 
CD 


cd 

LO 
CO 








CD 
CO 


CD 
CD 
CO 


CD 
CO 
CNJ 


r— 
oo 

CNI 








LO 
CD 
CD 


CNJ 
CD 
CD 


CD 
CD 
CD 








CD 

r-- 
co 


CD 
CD 
CO 


r^- 

CD 
CNJ 


CD 
CD 
CNJ 










1 

LU 
O 
^ 
LU 
Q 
EE 

O 
o 






















































OO 


Q 


<3> 


CO 
CD 


r*- 

CD 
CNI 








CO 


OO 
CD 


CO 


CD 
CD 








1^- 
CD 


OO 
CNJ 


LO 








CNJ 
CO 


OO 


CNI 
LO 


CO 
CNI 










TERM 






















































CD 






























CO 


CO 


CO 








OO 


OO 


OO 


CO 


































































USER 






















































CNJ 
CD 



JL 



602 



PROCESSOR 



INSTRUCTIONS 



r 



620 
603 



MAIN MEMORY 



INSTRUCTIONS 



r 



620 
604 



STATIC MEMORY 



r 



618 



NETWORK 
INTERFACE 
DEVICE 




606 



\7 



608 



VIDEO 
DISPLAY 



610 



ALPHA-NUMERIC 
INPUT 
DEVICE 



612 



CURSOR CONTROL 
DEVICE 



614 



DRIVE UNIT 



MACHINE-READABLE 
MEDIUM 



INSTRUCTIONS 



615 
620 



616 



SIGNAL 
GENERATION 
DEVICE 



FIG. 23 



© New Memo - Lotus Notes UllBl [x| | 


Pi Id 

rue 


Idit View Create Action lext Melp ^ (g) O ^ 
Welcome £2) Inbox D New Memo * f 7 06 n 0 f e S 


(Pi 


(^Send KnowledgeMailSearch KnowledgeSweep |"~ flKnowledgeMail Configuration 




) To: Brian;Joe;Jon;iWark;Jim;Eric | S 
704 cc: | 708 


CO 

n 


K bcc: 
v Subject: | Welcome Knowledgeftflail Users | 

702 v^x^SH Send to my KnowledgeMail profile. 




Dear employee, 




CP 


We have just implemented an exciting new application 
within our organization. This application, called 
knowledgeM ail, is designed to make finding people within 
our organization as easy as using email or "browsing the 
web! The key is the software's ability to help us 
generate private private profiles based on email and other 
documents. You can publish some or all of the knowledge 
in your private profile to make it easy for other users 




(im] 




II 11 1 *h=S|Office *Q* 




0 New Memo - Lotus Notes 



eh hi 



File 



Edit View Create Action Iext Help 
^ Welcome g| Inbox pNew MemoM 



notes 



^)Send KnowtedgeMailSearch KnowledgeSweep r~ Q KnowledgeMail Configuration 



□ 



a 1 
CJ 



0 



Trv I FvArwnnA 



Define Criteria 



|Tltle 


Icontains 


izJ 1 Sates | 





Country is USA 



Dear em 

We have 
within o 
know lec 
our orgs 

web! 7t □ Save as default search criteria, 
generat 
docume 
in your j 



Add 



Find Nqw 

=5 



Cancel 



Remove 



71Q 



Help 



ler 
e 



zczn 



1«O|0ffice 



700 



FIG. 24B 



■712 



B^KnowledgeMail Desktop Search 



Search Criteria: 



[Jefine Criteria 



Suggested Recipients 



Current Recipients 



@ Brian 
©Joe 
©Mark 
©Jon 
©Jim 



714 



Io-> 



9) Everyone [19 of 19] 



CC-> 



ficc-> 



Selected Terms 



Dear employee, 



716 



We have just implemented an exciting new application within our organization. This new 
application, called KnowledgeMail. is designed to make finding people within our organization 
as easy as using email or browsing the web! The key to this marvelous system is the software's 
ability to help all of us generate private profiles based on our email and other documents. 
You can also publish some or all of the knowledge in your private profile to make it easy for 
other users of the system to find you when searching for your special knowledge and skills. 
Take some time now to review the features of the system and let's get started! 



« Hide Terms 



Send 



dose 



Help 



700 



FIG. 24C 



712 



ID 



B^KnowledgeMail Desktop Search 



Search Criteria: 



C 



Define Criteria 



Suggested Recipients 



Current Recipients 



Brian 



J Joe 



JJon 



Z14 



Io-> 



9) Everyone [19 of 19] 



QC-> 



Ecc-> 



Selected Terms 



Dear employee, 



716 — 



We have just implemented an exciting new application within our organization. This new 
application, called KnowledgeMail. is designed to make finding people within our organization 
as easy as using email or browsing the web! The key to this marvelous system is the software's 
ability to help all of us generate private profit s based on our email and other documents. 
You can also publish some or all of the knowvSje in your private profile to make it easy for 
other users of the system to find you when seasoning for your special knowledge and skills. 
Take some time now to review the features of the system and let's get started! 
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We have just impl emented an ex^itir KMiew application within our organization. This new 
application, called |KnowledgeMail7| is designed to make finding people within our organization 
as easy as using email or browsing the web! The key to this marvelous system is the software's 
ability to help all of us generate private profiles based on our email and other documents. 
You can also publish some or all of the knowledge in your private profile to make it easy for 
other users of the system to find you when searching for your special knowledge and skills. 
Take some time now to review the features of the system and let's get started! 
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exercise, privacy, privacy model, security Services, privacy implications, 
privacy of their email, solid privacy model at the heart of KnowledgeMail, 
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Keyword Search: KnowledgeSweep 

1 , Enter a KnowledgeSweep title: jq^ 
| Security and Privacy Expertise "T ^"^ 

2. Enter a comment for users that match your request: 



I am looking for people who have security and privacy 
expertise for an exciting new product that we are 
implementing within our organization. 
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